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$P SXMMRQV Z KHWHU S@QQHG RU XW HQW KDYH D @H DOMUQI H IHFWRC

SDMHQW DQG HDFK SHWRQV H SHUHQFH LV XQTXH 7KH 1DWRQD
2 UNRSDHGIE +RVSIMDO &DSSDIK 12+& KDV FDIHX@® GHYHRSHG WL

ERRNBMAR JXIGH \ RX WURXJK SUHSDUQJ IRUDQG P DQDILQU \ RXU ®Z H
@ E DP SXVDMRQ NRXLOH

: HNQRZ WLV LV D GULILEEXQWAP H IRU\ RX DQG Z H Z DQMWR HQVXUH \ RX KDYt
D FODUXQGHUWMBQGIQJ RI Z KDWIR H SHRWQ WH GD\ V DQG Z HH\V IRTRZ LQJ
VXUHY DQG WIURXJ KRXW RXUUHFRYHY DQG UHKDELMMRQ : KL Z H KRSH
WL ERRNGWDQVZHY P RWRI \ RXU TXHWRQV DQG FRQFHUQV SGDVH
UHP HP EHUGR QRAKHVIVAM VR FRQFVKY Z IW DQ TXHVWRQV RUTXHUHV
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3WHSDUQJ IRU\ RXU- RXUDH $ KHDG

.+ RS\ P MWRQ

. BXUHY

. ,PPHADW O RYHP HOADQG O REIOW

$GI\X\/\A\QJ R/ ULH$ IWUS P SXVIMRQ
&DUQJ IRU RXUS HVIGXDO [P E

. 5HOXAQ) 5 HVGXDJ IP E 6 HQUMYIW

. 5HMGXDO IP E 3RIMRQQ $ GYIFH

. 3DIQ6 HQDURQ$ I\WUS P SXIMRQ

. 7KH( P RIRQDQP SDAWR / [P E/ RW

. 5HDMRQUKISV DQG, QI DA
&RSIQ) 6 WDWMILHV

([HFLVH

. ([ HFAVH IRU7UDQAIEIDOEHBZ \KH NQHH DP SXWHV

« ([ HIAMH IRU7UDQVHP RIDODERYH WH NGHH DP SXWHV

3 IRVWKHVLY

. : KDWY D3 URAKHW'

. 7DNQJ <RXU3 IRWKHVY + RP H %DFN R 5 HKDE

. &DUQJ IRU<RXU3 IRANHVHV

. 7KH,PSDPWR : HJKWRQ<RXU3 URAKHMY

. KHQWR VHHN DGYIFH Z W D 3 URAKHMY

. &KRRVQI WH 5 LIKVY RREHDU

(Q\NN}PHQ\N %HQH LW
0 HAFDC&. DG

.« @HW YHQHIW, QYDIEW 3HQMRQ ' IVDEIMV $ @Z DQFH + RX\VHKRG
%HQHIW 3DFNDIH ) WHH 7UDYHRDWG ( ($ DQGLRQ( ($ 1 DIRDY
( QMBP HQNV

. 6XSSRUVIRUSDUHY 7KH) DP I® &DUHY $ WRADIRQ $JH $ FIRQ
&DUHY/ HDYH & DUHY %HQHIWE DUHY $ @RZ DQFH & DUHLY 6 XSSRUW
*Lm/v

. +RMQ * IDQNV +RXAMQ) $ CDSWIMRQ* IDQWRU3HRS®! Z W D
' \VDEIOV

. +RXVLQ]$GDSMN2Q*UDQNRU2@—U3I—RS(BI 7KHO REIONV $16V* IDQNV
. 'UMQ) 3UP DY 0 HAFDGRHIWMIDWDQG957 ([ HP SURQ ) XHO IDQW
0 RRU70O ( [ HP SIRQ 7R@b RDG( [ HP SWRQ 3DUNQI 3HWP W

+I—D®6(\/LYLQJ

. ) DO

. ) DO 3 HYHQIRQ 7 1SV

. 0DQMAQQ) D+HDWK : HIKW

. 8SFRPIQJ $SROQN HON 1 RV

. *GAMU R 7THPV

. 0 HAFMDGB IRIHWRQDY , QYROHG IQ <RXU& DUIH

« 8 VHXGRQEFW
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<RX Z @UFHYH DQ IQYMIMRQ \R DIWQG D 3 UHRSHIDWYH $\WHWP HOAB. GQIF
3$& SURUWR \RXU VXUHY ' XUQ) WV YMW \RX PD P HHWYDURXY
PHPEHY R \RXUFDWH WDP  IQFOGQ) \WH & RQUXEBIQW $ COHVKHMRE MWV
DQG 1 XWAQ) 7HDP DV ZHODV D 0 HAFDGB RADQ RINHU 3 K\ IRWHIDSMAVDQG
2 FEXSDMRCDO7 KHIDSMW 7 KH JRDOR! KLY DWHWP HQALY VR GAMUP [CH \ RXU
IMZHW IRUVXUHY DQG\R EHILQ SOQQQJ 1RV RXUBHFRYHY

2 QFH \ RX DUH GHFOUHG IMIRUVXUHY B\ 3$& \WH $GP WIRQY ' HSDUR HQW
Z I@VFKHGX®! \ RXUDSSRQR HQADQG FRQILP \KH GDWM IQ DGYDQFH VR KDWY RX
FDQ SUHSDUH IRU\ RXUMBA 3 BDVH FRQBPAKH + RVSAMBIOIP P HADWO 1L \ RX
DUH XQDE®! \R DWHQG RQ WH VSHFLLHG GDWM RULL \ RX EHFRP H XQZ HOIQ \WH
BDG XS W VXUHY

3UHSDUQJ IRUS$ GP IWIRQ

,QWH GD\V BDAQ] XS \R\RXUVXUHY \RX P D UHFHYH D SKRQH FDOIURP
WH ' D R BXUHY $GPOMRQY ' 26$ 6 1XWH \R FRQWP \RXU
DGP MRQWP H SURYICH LOAKRIRQY RQ IDWIY DQG P HAFDWRQ DQG GVFXW
\ RXUH SHAMG GVFKDUH GDW WY [P SRUBIQAR IRTZ WHVH IQMKPIRQY DV
IDIEY \R GRVR P D\ ®DG R \WH FDQFHIMRQ R \ RAUVXUHY 2 QWH P RUQQ
R\ RXUDGP MMRQ SBDVH VKRZ HUDQG UHP RYH DQ. 1DOH QDY IDNH\BQ DQG
SIHFQIV

3DFNIQJ & KHFNDWV

6 KRW3\ P DV RUQUKW@HWHY | |  7ROMIEHV \RRK EXXWK WKDP SRR
" UBHWIQ JRZQ W RY K\ JIHH SURGXFW HW
1 RQ M5 WKRHV [] 5HDAQI P DWMUIDOFDUBY HW

3KRH FKDUHUKHDGSKRQHV [ | 6 RIFLMRWY LQIRUP DURQ L
0 HAFDVRQ [Q RUJ IQDOSDANDI IQJ \WHDW HQABHDMMV \R D P HAIFDO
6 P DOKDQG KHG P ILIRU IQVXUDQFH FOIP

R O D

3 GDVH GR QRVEUQ YDSDE®N W \WWH + RVSMICDV Z H FDQQRVWEH UHVSRQVIE®!
|RUMHUVDIHNHHSIQ]



$VN\ RXU) DP LO® DQG ) UHQGV IRU6 XSSRUN

<RX DUH Z HBRP H \R EUQ) DBQJ RQH IUHQG RUIDP 1® P HP EHUWR VXSSRUAY RX
ZKI® \RX ZDWWR JR \R \MHDWH ' XUQJ \RXUMBA \RX PD. QHHG IUWK
FRKH \RGMHY ERRNV DQG \ RXU IDYRXUW VDNV $WN \ RXU IUHQGV RU

IDP 1O P HP EHW/ \R EUQJ SIRYIMRQV Z KHQ YMUYY

2 Q$ ULYDO

2 Q DUYDO\ RXUGHBI®Y Z L@EH FKHANHG DQG\ RX Z L@EH DGP MG \R D Z DG
1XUQ) Bl ZIO WHYIHZ \ RXU IQRP DIRQ  DQZHU TXHIRQY FRQILLP
P HAFDIRQ <RX ZI@P HAWWH VXUIFDOWDP ZKR Z I@DW \ RX \R VJQ D
VXU IEDCFRQUMHOWRP  7KH $ QCOHVWHVIRE IMAZ IOEVFXW VHEDMRQ DQG SDIQ
UHIH Z W \ RX DQG DQZHUDQ TXHIRQY \ RX KDYH 7KH 3 KDUP DFAMADQG
3 KBERRP MAZ LGDOR VHH\ RX

685* (5<
* RIQJ R 7 KHDWH
YHRUH\ RXAUSIRAHGKUH \ RX P D WHFHYH D P G VHADWYH IQ\WH Z DG W KHS \ RX
WO 2QH WH 7KHDWH IV DA IRUARX D 1 XUH ZIOHVARW RX \R \KH

$ COHVINHIF 5 HHSUIRQ $ WD ZKHUH \ RX ZIOEH JIYHQ SDIQ P HAFDIRQ DQG DQ
DCDHMRHIE VR HQUXUH\ RX MBHS \WWURXJ K \KH VXU HUY

$1WUB XU HY

) RBZIQ) \WH RSHIMRQ \ RX Z IOEH WDQUHUHG \R \KH + LIK ' HSHQGHQAH 8 QW
Z KHUH \ RX Z OUHFHYH VSHADIVHG FDH <RXUKHDUNIDA EWDKIQ) DG EBRG
SUHWXUH Z LOEH FBVHD P RQRUHG <RX Z IOQRIFH VHYHIDCP RQWRLY VXURXQAQ)
\ RXUEHGDQGDQ,9 QS IQ\ RXUDWP RUKDQG GHIYHUL 116V \R\ RXUERG

$GARD® WHH P LUKWEH D ADIQ SOFHG GHDU\ RXUVXU IEDOVW  UHP RYIQJ
H FHW IG1G DQG EGRG IURP \KH DUHD \R BHEXFH \WH WNR! IQHRIRQ 7KH P HAEDO
\WDP Z ONSIED® WP RYH VWKH G DVMUVXUHL

$ XUDY FDWHAUP D DOR EH IQMHUIAG IQR \ RXU EDGEHUW IDAGIAN XUCH

ADICDIH VR RX Z RQWIHHG W JHWRXWR EHG R XVH \WH VRIBMWDQG D EHGSDQRU
FRP P RGH L DYDIOE®I |RN RXUFRQMHQHGAH

<RX PD. H SHIHAH VRP H SDIQ DWIKH RSHIMRQ W\ DG SDINGLY Z LOEH
SIRVIGHG \R KHS P DQDJH KV GVARP IRW,I \RX IIQG \KDWAKH SDIQ UHBH IV

IQXNAHNSBDVH GRQVKHVAIARM \RL GVEXW \ RXAUFRCAHOQY Z M\ RXUP HAFDORDP
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. 7KH G DWU\RXUVXUHY 3K\ VIRKHIDS DQG 2 FRXSDMRQDO7 KHUDS\
Z IOHFRXWDIH\ RX \R EHJIQ P RYIQJ

. 7KH \WHDS \WDP ZI@GHP ROQMDW KRZ R SRVMRQ \ RXWHD 1Q EHG
SOAQ) \ RXUKIS DQGRUNGHH FRUHA® & RUHPWSRVMRQQ) Z LOIP SURYH
UHMGXDOIP E IXQRIRQ

. WZIOWNH W H \R IIQG \ RXU VMY EDDGFH DQG FHOMH R JUWDYIW
7KHUDSIMW Z [ODWIMAK RX 1Q VWD RQ \WH HGIH R WH EHG DQG H SDIQ
\WH EHVWAMPKQTXH IRUP RYIQU IQR D VWD) SRVMRQ

« 1 \RX DUH IHHEY XS \R M\ RX FDQBQG XMQJ D =IP P HUIWP H IRUDGGHG
VXSSRUN7 KHIDSIMI Z 1@ XIGH DQG VXSSRUAY RX DV\ RX ABIQG IRUDV BQJ DV
\ RX IHHIDE®! DQGKHS \ RX EDFNIQR EHG

. 7KH 2 FRXSDIRCDO7 KHIDSMAZ I@DGEHW \ RXUHTXISP HQAQHHGY GXUQ
\WH SUHRSHIDIYH DWHWP HQW 7KLY Z I@ICFOGH LQRWP DIRQ UHIDLEQ)
ZKHHBKDIU XVH 1L DSSURSUDW  $\WMMIYH HTXISP HOWVZ L@EH DABFDMG
GX\UQ) \RXU IQSDWHQNWBA  DQG FRP P XQW 2 FFXSDUMRQDO 7 KHUDS\
6 HUEHV Z LOSURYIGH VRP H WP V

. 2 XUWDP ZI@XHQ DWIMARX IQ P RYIQJ 1URP \KH EHG \R \WH Z KHHBKDIU
EHOVUGH FKDIU RUFRP P RGH $JDIQ \WH IIAMWP H \ RX P RYH RX\WR EHG
\RX Z @KDYH 7 KHDSMV DQGRUQXWQ) BT Z W \ RX R VXSSRUADQG
IXIGH \RX 7KWV Z I@IQROH XVIQJ \WWH =IP P HUIDP H \R P RYH DQG \ RX
FDQ SIYRWRUKRS RQ\ RXUUHP DIQQJ PE 6/2: /< \R P RYH \RZ DGV \KH
FKDIUZ KHHBKDIU

' WFKDUHIWRP +RVSIMIO

2 QFH\ RX DUH P HAFD® BE®! \ RX Z L@EH QVFKDUHG KRP H \R \WH FDUH R
\ RXU* HQHWDO3 IDAMRQHU 3XEQF +HDAN 1 XWH 2 QFREJ M RQUXEBIQN 1L
DSSTIFDEGI DQG 3 UP DY &DUH 7HDP V 3 ®DVH IRGZ DQ. DGYIFH JIYHQ IQ MY
ERRNBMWIL DSS@FDE®I DGYMHG B\ \ RXUWDP  RUDQ. H HIAVH SOQV SIRVIGHG
Bl \RXUSK\VRKHDSMV,| \RX DIH ~ \HD/ R DJH RURTHUDQG QHHG
UHKDELDBMRQ \ RX P D\ EH WDQUHUHG \R WH & HQAH IRUS HKDEIDIMRQ Z MKIQ
12 +& IRUIGBDMHQNBHKDEIDMIMRQ

2 XVBDWHQW HSDUR HQW: RXQG &DUH 5 HYLHZ

KBl \RXU ZRXQG IV KHD@Y WH SXEF KHDGK QXUH 1Q \RXU ®&FDO
FRP P XQW VKRXG WHYLHZ \RXU ZRXQG ZHH\D : KHQ \RXU ZRXQG KDV
KHDBIG MY HWHQIDOR FDUH IRU\ RXUUHGXDOTP E 3 ®DVH VSHDN \R \ RXU

2 FRXSDMRCDO 7 KHIDSMWDERXWD  SHYRQDOMHG FDUH VFKHGX®! IRU \ RXU
UHMGXDATP E
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. 2Q0 SHURWP RQFF
WH Z RXQG LV
KHD®IG DQG FRVHG

. $QAD VFRQXWV
\ RXUKHDOMFDLH
WDP EHRWH
FRP P HQFLQU VFDU
P DWDIH

6.,1 +<* ,(1(
$1' 6.,1 &$5(

. $YRIG\WH VFDUDUHD
XQWOMH Z RXQG LV
IX® KHDBG

. $AD VFRQUXOZ W
\ RXUKHDGMFDUH
WDP EHRUHXVIQJ T
Z DVK RUP RIMMUVH
QHDUWH VFDUDUHD

92/80(
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0 DWVDIIQ) WHVFDUR | %DRWMID FDQEXIG RQ $I\MUDP SXVBMRQ\VZ HEY
) SUHYHQAHGFH WHVFDL | \ZHDWWNQL QRAZDWKHG | FDQEXG XS IQ\ RXU
V| 1w DWRKIQ) \R\WH DQGGUHGFRUAHA® ' U R | UMVGXDAIP E
+ ERCH XQGHWHDW DQG FUDFNHG WN.Q FDQEH D
| IRUNHSXBRHR VRXUHR! LWIMARRQ DQG
GHVHOAWDIRQ SRMQIDCBRUAR LQHAIRQ
P IQX\M DV &RP SOAM D WNQ FKHAN| © HDU\ RXUVKUQNHU
\ROADAG  \IP HV GDIS P HV GO DQGDEDY | FRP SIHWIRQVRANDV
; P DNQJ DRRWWIQ EHRWHDQGDWUSIRMKHE | GUHANGE\ \ RXUKHDOMFDU
.| ZM\RXUNPEDRY | XWH 8\HDKDQEBGP IUR | \MDP
| wHvRDUEH \R FIKHPN DODURXQG WH
UMGOP 8\VHD SHUXP H
IUHH Z DVK DQG D SHUXP H
IUHH P RMMIVHUGDIO
J\RXUVFDUKRZVDQ | 0 DNHVXUH\ RXUMNQLY < RXUVKUQNHUFRP SUAWIRQ
VIQR EVDN\GRZQWRS | FRP SBAMO QY EHRW VRAN VKRX@ EH W KVEXWCR\
\KH P DWDJH SXWNIY \ RXU HQRXIK \R UVNEVEBRG
= | PPHEDMD DQGVSHDN | WKUQNHUFRP SUHWIRQ IGZ RUFDXVH GVARP [RW,
| W\RUQMUHRUGRAR. | VRANRQ ' RQWADYHWME | VKRXG QRAEH BRVH 1L W/
o UMGXDAIP E RUXVH P D\ P HDQ\ RX KDYH
% \BBXP SRz GHU UHGXFHG \WH \Z HBQJ DQG

QHGD VWP DM H ( QUXW
WHUH DUH QR FUHDVHY (RDY
DQG WDV VP RRW Z KHQ

ZHDUQ) W
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$I\WUDP SXBMRQ \RX P D\ KDYH VZ HE@J RUSDIQ IQ \ RXUDP SX\I\G @ E
DQG \RXU UWMGXDO @E PD EH KUK® VHOAMYH $ GHVHOUYDIRQ
SWRIWDP P H FDQ KHS UHGXFH SDIQ VSDVPV VZHB  DQG P XVFG! \WIGQHW
IP SURYH FAILFXOMRQ DQG P DNH D VHQUMYH DUHD P RUH FRP IRWIE®! \R \RXFK
3GDWH VSHDN \R \RXU 2 FRXSDIRQDO 7KHUDSIMW DERXW D SHYRQDDHG

GHVHQUWYDIRQ SLRIWDP P H

0$66%* ( 7$33,1* 6+$. ,1* 7(; 785(6

&833,1* 9,%%$7,21

$ YRG\WH VFDU $YRG\WH \FDU

DUHD XQUZY. RXQG I\ DUHD XQUIY. RXQG
IX® KHDBIG $ YRIG WH VFDUDWHD $ YRG\KIV XQIOKH IV IX® KHDBIG
$@ D\ VFRQUXWV XQIY RXQG IV IX® ZRXQG LY IX® KHDBK $@ D\ VFRQUXWV
Z W\ RXU KHD®BIG $@D\ VFRQUX@V Z W\ RXU

KHDAKFDUH \RDP $@ D\ V FRQUXGZ I\ \ RXUKHDGKFDUH KHDAKFDUH \MDP
EHRW \ RXUKHDAKIFDUH \WDP \WDP EHRWH EHRH

FRP P HQAIQ) RYHU | EHRWH FRP P HOAQ) FRP P HGHQJ WL FRP P HOFIQ) RYH
\H VFDUDUWHD RYHUWH \FDUDWD \KH VFDUDWD

« HOB WRHRH 6\ JHO®  HO® XuH L RXU 6 \BWZ W FRWRQ
WSSIQ) RQ\ RXU ZRROJHQ® LE I
WH VNQ XMQJ WH KDQGV\R YHY JHOA
UWMGXDOTP E Z W RYHUWH WQ $V
SD® V DQG KHHY VKDNH RUYIEUDW
R\ RXUKDQGY IQIHYDQGE JHQE | o jmexDaP E WH UMGOOP £
0 DWIDIH IBRP \KH XSSIQ) RQWH EHRP HV B
ERIRE R\ RXU ERWP R \RXU VHQUMYH XVH
MO0 E XS UMGXDOIP E Z W D WAXH \WHQD
FXSSHG KDQG EDW \RZ HCRUD
RZ DUBV WH J RO \FEN EDD)
WIIRQ
6 SHQG P IQ0MV DV \RBIDWMG P HY GDIO XMQJ DQ. DOR! \WH DERYH D\
UHFRP P HQGHG IRU\ RXUMIIIH R UHFRYHW

&DXMRQ
o &RQUXOY RXUKHDAKFDUH \WDP  EHIRUH FRP P HQAIQ) D GHVHQUMYDWIRQ SURIWDP P H
« 7DNHH WD FDXRQ SDMEXOUD Z KIBI Z RXQGV DUH KHDER) $@ D\ V DYRIG \WH Z RXQG

Z KHQ GHVHOWWMIQ

. $@D\V FKHAN \WH WO EH RUH DQG DIVMUGHVHOUMAQ) IRUBHGOHW LWIAMBMRQY RUGHZ
P DUW ,P IRWP \ RXUKHDGKFDUH \WWDP R DQ UHGQHW RUP DU \WDWER QRWDGH Z WILQJ
P LOXAMY RUBHP RYIQ) WH SUIRAKHMY UL DSSTFDE®
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3 RSHUGDI® SRVMRQQ) R \ RUBMGXDAIP E IV FAHQIDARUP RELONV , GFRUHA
SRVMRQQ) FDQ FDXVH G LRQ FROMDFMUHV Z KIFK FDQ IP SDRW RXUKLS RU
UHMGXDOIP E SUHYHQII \ RXUKLS RUNGHH IURP IX@ WD KWQQ) 7KLY P Dy
KIQGHUZ DOIQJ Z M\ RXUSURAKHMY IQFUHDVH HQHU\ XVH DQG FRP SURP IVH W
IR\ RXUSURAKHVE VRENHW

7WDQVIHP RWDCH P SXWMRQ $ ERYHWH . QHH DQG 7UDQWELDCS P SXVMRQ
YHRZ WH. QHH
$I\WMUDP SXWIMRQ Z H UHFRP P HQG OLQ) SURQH Z W\ RXUFKHWIRQ WH EHG Z WK

\ RXUEDFN IDAIQJ \WH FH)

7WDQWELDCS P SXMRQ %H®RZ WH . QHH

: KHQOIQ) IQEHG DYRG SOAQJ D FXVKIRQ XQGHU RXUNGHH RUDEBZ IQ) \ RXU
UHMGXDOIP E \R KDQJ RYHUWH HGIH R \WH EHG RUZ KHHBKDIU<RX Z L@WHFHYH D
UHMGXDOIP E ERDUG Z M\ RXUZ KHHBKDIUDQG Z H VWRQI® UHFRP P HQG\KDW RX
XVH MR 1P SURYH\ RXUFRP IRW
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3KDQRP 3DIQ
3KDQRP SDIQLY WH VHQUDIRQR SDIQIQ D ERG. SDUMKDVWY QR GQI HUWWHUA
@H D @ E \WDWKDV EHHQ DP SXBAWMG ( LJKW SHUFHQAR  DP SXWHV UHSRWV
H SHUHQAQ) SKDQRP SDIQ Z KIFK FDQ P DQUIHWDY EXWQQ) \EMIY) HBFWE
VKRANV DQG VKDL VHQVDMRQY WDWDMAD 1HZ VHFRQGY P IQX\WMV RUKRXWY
7\SIFD® \WH SDIQ [P SIRYHV P RQKV DI\MUVXUHY  7KH H DPAFDXVH R
SKDQRP SDIQ IV VWOXQNQRZ Q WP D\ EH FDXVHG B\ \WWH EUDIQ UHDUIDQ LQY
WH VHOURY VI QDO DIVMUDQ DP SXIMRQ ' HVSIM IW QDP H SKDQRP @ E
SDIQ IV JHXIGH DQG \RX WKRXG \MO\ RXU KHDGMFDUH \WDP Il \ RX DUA
H SHUHQRQ W

3KDQWRP 6 HQVDMRQ
3KDORP VHOUDIRQ LV \WH IHHIRY \KDWIKH P E 1V AMDSUHVHOAZ MRXWSDIQ
| RZHJ@ E DP SXWHV ZKR H SHUHQFH SKDQRP  VHQUDMIRQY UHSRUMHHE
FRG KR @ DQG MIKIQ)  RUDV \KRXJ K \KHUVRHY DUH FURWHG RUE MG

7WJIHY IRU SKDORP SDIQ DQG VHODMRQ FDQ IQFOCGH IDWIXH W
WP SHUDVWUH DQG Z HDWHUFKDQIHV RUSK\ MEDCDRIRQY HJ  XUCDMRQ ERZ HO
P RYHP HQMVH XDAQMUIFRXWH FLI DUHIM VP RNQJ

3DIQ 1O WH UHVIGXDOIP E VXU LFDOSDIQ

7KH UMGXDOME IV WH SRURQ R DQ DP RUGU WP DIQQ) DIWU DQ
DP SXIMRQ 3DWHQON ZKR KDYH XQGHURQH GZHU @PE DP SXIMRQ FDQ
H SHUHQFH UAVIGXDO E SDIQ IRUVHYHIDOBHDVRQY IGFOAQ) IQHAIRY SRRU
E@RG VXSSO RU RYHUH HURQ 7KH SDIQ JUDGXD® WHGXFHY KRZ HYHU \ RX
VKRX@ \BIO! R \ RAUKHDGKFDUH WDP 1L \ RXUSDIQ SHWYMIV RU\ RX H SHUHQFH

VKDLS \MUREEIQ) RUEXUQIQ) VHOVDURQY

3KDQWRP / [P E 6\ QGURP H
6 HQVDMRQV H SHUHQFHG Z KHH WH
@P E KDV EHHQ DP SXVIWG

. 6TXHH QU DWKWEDQG

6 WEELQJ

0 XVF®I&WDP S

6 KRRWQJ 6 KRFNLQJ

XU

8 QQDUDCB RVIMRQ

‘.l...x)

Il

-
]
|
.
]
]
]
.

-
L 4
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71SV IRU3DIQ 5 HGXFURQ

$ WQYH R PHAMWRQ DG QRQP HAFDWRQ WIDMILHY FDQ DWIMWIQ

DEVIDU] \ RXUSDIQ UHIDWBBMW R IW RWIQ

. &ROXW/ ZIN <RXU 0 HAEDO 7HDP ' IVFXW SRWMQIDO P HAFDWRQY
DYDIDE®! \R\ RX

« )RAXV RQ <RXU: HEHQ 0 DIQBIQ D EDDQFHG AHADQG JHADGHTXD\M
VBHS

. 6\D $PIYH ( QIDIH LQ SK\ VIFDODRIYIMV RQFH \ RX DUH SHUP WG \R GR
VR E\ \ RXUP HAFDOMDP ) RTBZ \ RXUSK\ VIRKHIDSIMWY IQMKPIRQY DQG
HQIDUH 1Q DAYMAV VXFK DV WBQAQ) KRSSIQ) 1L DSSURSUDW  Z DOIQJ
WO (I VXUDE®! VWHAKIQ) DQG WHQIWHQQ) H HIAVHY \R HQKDGQRH
\ RXURYHUIDOKHDAK

. HHOWWH <RXU5HVGKDO/ IPE ) RBZ GHVHQUWYDMRQ BV DQG Z HDU
\WH VKUGQNHURUFRP SUAVIRQ VREN VR UHGXFH VHQUMYIW

. 0DOMO D 3DQ6HWDIRY ' DY ' RAXPHOMWH WIQ) R SDIQ RU
VHQDIRQY Z KDW RX GG SURUDQGDQ A P SWP V H SHUIHQFHG

. GHOM DQG$YRG 7WJIHY 8 VH\ RXUSDIQ GDUY R UHFRJQVH DQG DYRIG
NRZ QWIJHY

«  3UDRWFH 5 HDJ DURQ 7HEKQTXHY 5 HGXAQ) \MQURQ DQG VWHW FDQ KHS
P MJ DM SDIQ

. 6HHN 3IRHWIRQDO6 XSSRUV &RSIQ) ZIW @ E ®W DQG KUK GYHY R
SDIQ FDQ EH GLIEX®V FRMGHU VSHDNQI ZIW D FRXQUH@RU RU \ RXU
KHDGKFDUH \MDP

. 5HDFK 2 XWIRU 6 XSSRUV ) UHQGV DQG IDP1® FDQ SURYICH IQYDODE®
DWMBCHH

. ([SBUHO IURU7TKHDS, 0 IWRUWHDS 1V D UHKDELOBMYH WRKQTXH \KDW
XVHV D P lURU\R FUHDW D YAVXDOIGMRQ R D KHDBM TP E KHSIQ) \R
UHGXFH SDIQ DQG [P SIRYH P RRUIXQRAIRQ [Q \WH DIIHAMG P E & RQUXOV
\ RXU2 FFEXSDMRQDOY KHUIDSIMWRUP RUH LQIRUP DMIRQ RQ KLY \MFKQITXH

6$03/( 3%,1"' $5<

7IPHRI ' D $ FYIW
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5 HDARQVKLSV
/IPE ®N FDQ DIHFW\RXU ERG
IPDIH VH XDOV DQG UHDMRQUKISV
6RPH SHRS®I ZKR KDYH KDG DQ
DP SXIMRQ DYRG UHDMRQUKISV DQG
WD DZD IRP IUHQGY IDPI® DQG
VWDQIHWY DV \WH DUH Z RWHG DERX\
SHRSGIV UHDRIRQ 7 KRVH IHHIIV DA
XQGHUADQEDE®I  KRZHYHU W IV
[P SRUBQVWR WD\ FRQQHAMG  Z 1\
SHRS®! \RX NQRZ DQG VKDUH \ RXL
IHHOIV Z W \KHP

QWP DR\

%RA IPDIH IV KRZ \RX IHHODERX\
KRZ \RX BRN : KHQ\ RX GV KRZ
\ RX BRN RU\ RX GRN GLIHHQAIR KRZ
\RX DU € SHAMG \R GRN IMWFDQ EH
KDG \R DFFHSW \RXUHD RU EH
DFFHS\WG B\ RWHY $ QHIDWH ERG
IPDIH FDQ @ MARXU IQIP DR\ DQC
VH XDOV 7D VR \ RXU SDUGHU DERX\
\ RXU FRFHY WY FDQ VRP HUP HV
DBMDW  IHDWV  DQG  SUHYHQ
P WXQGHYABQAQIV RUXSVHW

&23,1* 675$7(* (6

v

+HHDWHDIHZ SRUMYH Z D\ VR FRSH
ZIW@® EBRW

$ FNQRZ ®1G) H <RXU) HHIQU V
$FNQRZ BIG) 1QJ \ RXUIHH@QIV FDQ
KHS \ RX KHDADQG SURT UHW \WURXI K
v \WH JUEMQ) SURFHW 5 HP HP EHUWDW
W QRUP DOR IHHDQI Y RUVDG DIMU
\ RXUBMW <RX P LIKWH{ SHUHQFH D
ZIGHWWQIHR HP RIRQY XQMD RX
DCDSVWR \WH FKDQIHV [Q\ RXUGH
$@Z \ RXWHD \R IHHCDOXH GLIHHQNV
HP RURQV \KDVDUVH UDWHUKDQ M LQJ
VR VXSSUHW WHP 1\ RX IHHOAMFNIQ
DQHP RURQ FROVGHUVSHDNQJ Z W D
/P HQBCKHDEK SUIRHWIRQDO

([ SIHWV 1 HIDWYH ( P RURQV

VY EFVWHUVR H SUAW QHI DYH

HP RURQV \WDQLICRIHWHP  <RX

P LJKVZ UMM DERXW RXUIHHEIV QD
IRXUDO SDIQAD SIPMUH RUSD\ D
VRQJ < Z KDMYHUDSSHD® \R\ RX
& ROIGHUDGEQ) \BOI\WHIDS, RU
FRXQUHTEY [QR\ RXUHFRYHY SOQ\R
GDWKHDWM IRP VR H SUHWRQ
DQG JHVBUR HWIRQDQI XIGDGFH 1Q
QDYLI DU \KH FKDQIHV 1Q\ RXU@H
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&RQOHFW LW 2 \WHLY &UDWMD' DO 5RXWH

SROHAID) ZMKW RKHY FDQ KHS +DYIQ) D GDI® WRXH L FRP IRV
SUHYHQV IHHEV R MROMRQ WM DQG FDQ KHS \RX IRFXV RQ JRDW
HAWHQIDOWR WHDFK RXWIR [UHQGY DQG UIDWHU WDQ GZHD RQ \WH SDWRU
IDPI® PHPEHY ZKR DB JRRG QHIDWH IHHEQV $ URXWH FDQ DOR
QAMHY DQG RSP MIF <RX P UKWDOR KHS NHS \RX PRIDWG 70 \R
IRQ D VXSSRWIURXS \R FRQGHAWZ MK LOFGGH VRP HWIQ) SK\ VIFDO FUHDWYH
SHRS®! ZKR KDYH JRQH \KURXIK ZKDWDQG VRADOIQ \ RXUGDI® WRXA\IH ) RU
\ RX DUH JRQJ \WURXIK %4 VKDUQ) \ RXU H DP S®I \ RX P LIKWH HIFMH HQIDIH
H SHUHGAH Z W VXSSRUYH SHRSBI \RX| 1Q D KREE\ DQG FRQUFWD 1UHQG
FDQ GO QHZ FRSIQ) VDALY DQE HYHY GD\ 0 DNH VXUH \ RXU URXUZH
EFWHUXQEHYADQG\ RXUHHTIV IQFOGH VHDFDWH DQG GRQJ \MIQIV
\ RX ®YH

( P EDFH2 SWP WP

. HSIQJ D SRMYH DWXCH FDQ KHS
SHRSBI FRSH ZIW @ E ®W ) RFXV RQ
\KH \KIQIV \ RX FDQ GR DQG ZD\V \ RX
KDH JURZQ MGFH WH ®W 0DQ

6 HAD HDQLQU IXOF RDY
6HMY UDDAM¥F DQG P HDQQIXO
JRDY SUIRVIGHV @H Z W SXISRVH DQG
VWIKPMUBH © KHQ\ RX SXWXH GUDP V

IQAVIGDY H SHIHAH SV AKRBIIEDO\RX PD\ DOR HQR D ERRWMIQ VHD

JURZ\W D\WWU DQ DPSXBAMRQ )R
H DP S®I D SHYRQ Z W DQ DP SXWIAIRQ
PD HSHIHJH PRH PRIYDIRQ \R
SXWXH WHU JRD® J UHDWMU UM@HIAH
DG P SIRHG FRSIQ) N 6\B IQ)
SRAYH GRHV QRAWP HDQ \ RX GHHG \R
LR\ RUHHTIV ,QAMDG MWD ZD\
\R IRFXV RQ \ RXUMMHQI\KY DQG P RH
IRZDGIQ@H

) IQG D3 XIBRVH
) 10G VRP HKIQ) \KDWH FM#V \ RX \R
VBUAHDFK G\ <RX P LIKWRFXV RQ D
FDUHHUFKDQIH SIENXS D QGHZ KREE\
RU YROQMU 1Q \RXU FRP P XQW.
+DYIQ) D SXUSRVH IV D ZD\ \R GDG D
VDWW IQJ @H

HAWHP

)1IQG $OMODIYH : DV \R ( QW

+ REELHV

<RX FDQ WOHQR D IXQ DQG IXQ@]

@H D\MUBMQ) D @ E 7KLV P LJIKWEH
D JUDWFKDQFH VR W D QHZ DRYIW
/ RRN IRU DEDSWH FOWHY 1Q \ RXU
®FDODUD RUIIQG D YIWXDORGH \KDW
WDFKHV \ RX VRP HMIQ) QHZ <RX FDQ
DOR HS®H QZ ZDV \R HQR RG
KREEIHV
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5 HIXOUH HIFAVH IQFGAQ) Z HIKWEHDUQ) H HIRAVHY FDQ [P SURYH EDDGQRH
FRREOIRY DG FRQIGHFH DQG FRMUEXWM \R PXVF®I DQG ERQH
WIHQIWHQQ)  UHOXFIQ) WH @HIXRRG DQG FRQUHTXHFHV R D IDO

3 ®DVH FRQVX@ RXUP HAFDOWDP EHIRUH ABMZY DQ H HIFVH SUIRIWDP P H
HVSHAD® L \ RX KDYH D SUH H MY P HAFDOFRQAMRYQ 7KH IRTRZ Q) SDIHV
RIHU JHGHDO H HFAVHY IRU GBZHU® E DP SXWHV ) RUD P RUH VSHALIE
WHQWHQQ) DQG EDDQRH H HIAMH SIRIDPPH \RX FDQ FRQUX@W RXU
3K\ IRKHDSMA/3 HURP  DOH HIFVHY VBZ ® DQG WP RRKO I \ RX IHHODQ,
SDIQ ARS DQGIQRP \ RXU3 K\ IRWHDSMARUGRARU
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© KDALY D3 IRVWKHVLY"

$ SURAKHMVY 1V DQ DUMFLDOGHYIEH GHMLI QHG R BHSOFH D P MQ) @ E

) RBZ Q) DQ DP SXIAMIRQ \ RX Z OEH DAVHWHG B\ D 3 RAKHIWADQG \KH Z 1IGHU
\WDP  UHIDWEQ) \ RXU VXADEIQW [RU SIRAKHIE (WI) 7\ SIFD®  SDIHQN 1URP
12+& ZKR DM VXMIE®! IRUD SIRAKHMY DG \WH 2 WRERFN &DUH &@IF
FROMQHQ® GFDWMG RQ FDP SXV IRUDWHWP HQMDEUFDIRQ DQG IMITY 7 KHB
D D @ MG QPEHUR SIRAKHIF FEJFV DYDIDE®! DRIRW \WH FRXQN
GHSHQAQ) RQ\ RXUGFDODWD ( DFK SIRAKHMY IV FXMRP P DCH \R P HHA RXU
VSHALLE GHHGY HQUXUR) DQIGHDEGIQGR IXCRIRQDMN FRP IRUNVDQG DHKHIFY

7DNQI <RXU3 IRWKHVLY + RP H%DFN\R 5 HKDE

- KHQ\ RX IAMEURY \ RXUSURAKHMY KRP H RUEDAN\R WHKDE \ RX Z L@EH DGYVHG
\R ZHDUMRQD IRUEUH SHURGY \R GHYHBS \ RURBIDGRH <RX FDQ J IDGXD®
IQRUHDVH \KH GXUDIRQ  SURYIGHG \WHUH DUH QR MXHV VXK DV HEGHW VRUHCHW
RUEQAMY ,\V FOXADOR SHURWP D WNQ FKHAN RQ \WH UHMGXDOTP E W KWEH R
DQGIP P HADMD DIMUXMQ) \KH SIRAKHMY HDRK P H 1 \ RX QRIFH DQ FKDQIHV
1O\ RAUMWNQ FRMGHUVING) D GHAMED j RUFRQIRIZ) \ RXU3 IRAKHIMV 7Y \R
VSUHDG RXAWK RXUZ HDUQ) P H WURKIKRXAKH GD © KHQ V) HQUXUH \ RXU
SURAKHIF IRRVL/ VXSSRUAMG RQ\WH | GRURUIRRSD\W

© KHOQ\ RGUH QRAKMIQJ \ RUSIRKIMY Z HDIU\ RXUGEHURUMKUCNHUFRP SUIAWRQ
VRAN " R QRVBXW RXUMKUQNHUFRP SUMERQ VRAN XQGH.GHDW \ RXUGHURU
LOUGH\ RUSIRARHMY VRANAWS HHUR \WH URXI K JXIGH EHBZ. DQG DAYV RXU
VFKHGX®! DFFRBQI ® EDVHG RQ\ RUMNQ FRQAMRQ KHDIK DQG \KH SURAKHIMNY
DGYIEH 6\BUYWBZ ©® DQG EXIC\ RANRBUDGRH SURYIGHG QR IM/XHY DUMH
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&DUQJ IRU\ RXU3 LRVWHVLY 6 RFNHW 0 DIQWIQLQ) \ RXU/ LOHU

. HHS \ RXU SIRMKHWF DQG @HUIQ JRRG FRQAMRQ 3RRUK\ JIHQH Z W WH

VRANHWDQG @HU IV RGH R WH GDAQ) FDXVHV R WNQ SUREGP V DQG

IQI—F\J!RQJ 71SV IRUFDUQY 1RU\ RXUSUIRWKIHVLY @QHU
7DNH DGHTXDW WP H HDFK @D \R FBDQ DQG IQVSHAW\WH @HU DQG
SURAKHVY VRANHWRUDQ. GLWRUGDP DIH

. DVK\ RXUGHUHYHY HYHQQ) DIMUSURAKHME XVH Z MW D QRQ SHUXP HG
QRO UMM VRDS \WDWA RX ZRX@ REQDUD XVH RQ \RXUERG DG
ONHZDWP ZDWU
© 1SH \ RXUVRFNHWFBDQ RQFH ZHHND Z W GNHZDWP VRDS\ Z DIMUDQG
WHQ QY

. 5IQvH WH @QHUZ HODQG SDWMAY Z W D SDSHUWRZ HCRUP IFURIEUH \RZ HO
\R DYRG |11 RQWH @HU $ GMCDWYHO \ RX FDQ ZISH WH IQUGH R WH
@HUZ W D EDE\ ZISH
<RXU SIRAKHMY P D\ QRAVEH ZDWSURR 1 \ RXU SIRAKHMY JHW ZHW
SGDVH FRQBFVY RXUSURKHIYAWRUDGYIEH

. +DYH\ RXUSIRAKHMY FKHANHG DQQXD® HYHQ L \ RX KDYH QR MXHV R
HQVXUH D@P HFKDQEDCSDUN DUH IXQRIRQQ) SURSHUWD
1 HYHUDGMWWINH GHURUVRFNAW RXHOD | \ RX IHHCDQ. DGR HQW DUH
QHHEHG FROIBFW RXUSUIRAKHIANE P HADMO

. ' R QRMUDWH RURODQ SDUAR \KH VRENHW, | \ RX IHHOWH VRANHWLY
QRM  GDP DIHG RUEURN\HQ FRQBFVY RXUSURAKHIWANE P HADWMO
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P SDPVRI Z HJ KWRQ 3 IRWKHVLY
2 QFH\ RX EHFRP H DQ HABEQ/KHG SURAKIHMY XVHU MY P SRUBQAR P DIQBIQ
DWBE®I ERG. Z HJKWDV Z HJ KW DIQ RUBMW FDQ DI IHAWKH [IWR \ RXU
SIRAKHVY 0 DQ SURAKHIF FRP SRQHQWN KDYH D Z HIKWIP WR EHETHHQ

NN W @&/g WGEV % NHSIQ \RXUERG ZHIKWEHBZ MV
WUHVKRG \ RX FDQ DFFHW D Z IGHUDQIH RN FRP SRQHQNV

- KHQWR 6 HHN $ WIWBQFH Z I 3 IRWKHVLY
&RQUXY RXU3 URAKHIWAML \ RX H SHIHQFHDQ. R \WH IRTRZ LY
. 3DIQRUGVFRP IRW
. 7USVRUIDDY
6 RANIIVID) DVXHY LH \M KWRUGRVH
' DP DIJH\R \WH SIRAKHVY
. 1RVHVFRP IQJ IRP \KH SURAKHMVY
. &KDQIHVIQKRZ \KH SURAKHMY IHHY
. 5HEHW RUEQAMY GHYHBS RQ\ RXUHVGXDAIP E

&KRRVIQJ WH 5 LJKW RRY HDU

$1\MU DP SX\IMRQ ZH UHFRP P HQG WDWA RX ZHDUWH VDP H SDIURI WKRHV
ZKI®G JHMR) XVHG R\ RXUSIRAKHMY © KHQ \ RX GR GHHAIGH \R SXUFKDWH D
Q- SDUR WKRHY RUZ HDUD GLIHUHQASDIU P DNH VXUH \WWDWKH KHHCKHI KWV
\KH VDP H DV \WH SDIU\ RX KDYH EHHQ Z HDUQY DV WLV 1V WH KHHOKHI KW RXU
SIRWHWY IV VHWKS IRU, 1 \ RX H SHUHQFH GLIEEXQY Z W YD 1Q) KHHOKHI KW
FRQAUFAL RXUSUIRWKHWAY: - KHQ FKRRVIQJ VKRHV RSWRUD SDIUWDWIW Z HO
DGR V IILP ® RQ\ RXUIHHWIHBUR VKRHV DUH SDUFXOUWD KHSIXOGEXUWQ) \WH
DAYV HONBHURG

o
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7KHH DH D DQIH R HQMBP HQNV DQG EHQHIW \RX PD\ RUP D\ QRWEH
HIJ LE®! |RU ERK VKRUAMUP DWAH \IP H R DP SX\BAMIRQ DQG BQIHUMP 1Q \WH
IXMUH 6 RP H EHQHIMHQIMBP HON DUH JUDQMG RQD 1L \ RX KDYH FRQNEX\MG
HQRXJK 3D\ 5HODWG 6 RFADO,QXWQFH 356, ZKIBI RKHY DWH P HDQV
WMMG 0 RAWMEHW DQG GVDEIOW SD\ P HOW FHDVHDWDJH  DWEZ KIFK SRIQW
\ RX EHFRP H HDJ [E®! [RUWH \ABAM SHOVRQ
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,@HWV %HQH LW
7KWV IV D VKRWIMP  SD\ P HOAP
\R SHRS®I ZKR DUH XQDE®! R Z
GH R I@HW <RX PXW
DSSURSUDM 356, FRQUEXWRQY
UHFHLYH WLV SD\ P HQW

,QYDAGW 3HMRQ
7KV IV D 356, EDHG B WP
SD\ P HQW IRU 1QAYIGXDY ZKR DU
XCDE®! \R ZRWN DQG DUH XQINHO \R
UHMUQ\R Z RN Z WKIQ D\ HDUGXH \R DQ
L@HW RUGVDELDW

' \VDELOW $ @RZ DQFH
7KV IV D P HDQV\MANG SD\ P HQMRL
SHRSBl ZMIW D QVDEW  \KDW
VXEVBQID® [P SDRW \KHU DEIOV \R
ZRW ,| \RX TXDD\ IRUKY D®Z DQFH
\RX PD. EH HQMPG \R DQ DEGMRX
DP RXQV IRU \RXU DGX@V GHSHQGHQW
VSRAWH RU SDugU DG DQ
CHSHGEHNWAKIGHQ

o

+ RXVHKRTS %HOH W 3 DFNDI H
| \RX UFHYH D' IVDEIOW $ @Z DQFH RU
DQ ,QM@W 3HMRQ \RX PD EH
HOIE®I IRU WH +RMKRG %HHIW
3DANDIH R KHS \RX ZIMK \RXU
HBRNEMW RUJDV BY DQG D 1WH 79

GrHHH
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6 XSSRUN IRU<RXU&DUHU

) DP 1® FDUHY GHVHYH UHFRI QUIRQ IRUWH VW QUEDQARE! WH. SO\ 1Q FDUQ)
IRUDQG VXSSRUY \WHU ®YHG RQHV HQDE@Y \WHP \R WD\ 1Q WHURZQ
KRP HV <RX P D\ RUP D\ QRAQHHG GDI® KHS Z W\ RXUHYHY GD\ \BM\WV I \ RX
@R KV DAMMBGFH FDQ EH JIYHQ B\ D IDPI® P HP EHURUD FBWH 1UHQG
3 WRYIGQ) FDUH \R D ®YHG RQH FDQ EH ERI IXQ@RI DQG WHWIXO3 BDVH I1QG
LQIRUP DMRQ UHI DUEQ) WH EHQHIW \WDVW RXUFDUHUP D\ EH DE®I R DFFHW

7KH) DP L® &DUHY $ WRFIDARQ
7KH ) DP IO &DUHY $WRADIRQ RIHWY
DOEH JXICDQAH DQG DGYRFDA. DW
QRS 1Q FHOWY (IR IGH 7KH DOR
RSHIDM D FRQIGHQIDODQG VXSSRUIYH
KHSTH ZKIFK IV RSHQ
ORYD W)UD DPgq SP DGRG
6DMED DPq SP

$JHSFURQ
3WRYIGHV DOYRFDA  DQG LQRWP DIRG
\R ROHU SHRS®! DQG \WHU IDP IOV
7KH RIHUD VHYIFH FD@G & DUH DQG
S5HSDIU FDUWYIQ) RXWP IQRU KRP H
UHSDLY IUH R FKDUH \RX VXSSO
WH PDMIDY \R P SIRYH FRP IRWA
ZHOEHQ) DQG VHRXW WLV D
QIR IGH VHYIEH 7R 110G \ RXUBFDO
&DWH DQG 5 HSDIU SUIRVIGHU FRQIFV
7KH DOR KDYH
D 9HUHQAQ) 6 HYEH

&DUHUV / HDYH
&DUHY FDQ DYDIOR XQBDIG BDYH 1L
WH R QRWKDYH VXIIFHQN 356,
FROMEXWRYY 7KH FDUHV WRE IV
SURMPWG DQG J XDUDQMHG GXUQ) WH
®DH SHIRG XS \R ZHHW 1L
WH KDYH Z RUNHG FRQIDXRXVO IRU
ZHH\W SURU
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+ RXVIQJ * LDQW
7KH ' HSDUW HOMR +RXAMQI / RFDO*

RYHLOP HOAMDQG + HAMIH DBQJ Z W

&RXQW &RXQA® DARW ,UHDQG  SURYICHY JUDQN \R DWIMAKRP HRZ GHWY Z WK
QHFHWDL DEDSBMRQ Z RV \R HODE®!\KHP \R FRQIQXH OVIQJ [Q\WHUKRP HV

+RXVIQJ $ GDSVIMRQ * LDQW
IRU3HRS®IZ W D' LVDELOW

( @ LELOV
7KH DSS@DQAP XVWKDYH D GVDEID
WDWUHTXIHY DCDSIMRQY DQG \WH
JWDQMY P HDQV WMMG

: KDAGRHV WH J IDQWFRYHU
(QUXUQ) \RXU KRPH IV DFFHWE®!
DQG HDW \R QDYIDWM IV YMBO <RX
PD QHG \R XVH D ZKHHBKDU R
SRAMHVY DG VRPH  KRPH
PRAUFDIRQL PIQRU RU P DRY
PLUKWEH GHFHWDY GHSHQAQ! RQ
\RXU SUHDPSXIMRQ VHXS  $Q
2 FFXSDIRQDO 7 KHIDSMW FDQ  DWAWA
ZIMW WHVH FKDQIHV ZKIFK GHSHQG
RQ \ RXUP RELOV IXQRIRGDODELDN D
QWKDUH DQG \RXU KRP HV 1QUDO
O RXW 2 \WQ SHRSBI UMM KRP H
Z W D \MP SRIDUY VHXS Z KIBI Z DM
IRU PRH HWOMH P RALFDIRQ/
$@DV FRQXW \RXU FRP P XQW
2 FRXSDMRQDO 7 KHIDSMWEHRUH  DQ
P RAUFDIRYY R HQUXUH Z KHHBKDIL
DFFHWEION DQG FRP SIDQFH  Z
XQYHYWDOGHMIQ WIQEDIBY + DYH
GIMMIMG EXICHU  NQRZ BIGIHDE
DERXW FXUHQN BHIXOMRYY  GR
ZRW

’v .

V.

3RWQUWDCP RGLIFDMRQV P D\

LQFOXGH

., QARG DWP SRIDU RU
SHUP DQHQNIDP S \R DIBZ \ RX \R
H, IWRUHQMU\ RXUKRP H

., OADGY JUWDE DI DWAMSY \KH
\RBMRUIQ \KH VKRZ HU

. 5HFRQUIXUQ) \ RXUEDWURRP \R
P DNH P RUH Z KHHBKDIU
DFFHME®!

. 5HP RYIQY \NIS KD DBV B\
UHSRVMRQIQ) IXUQWMUH DQG
UHP RVIQJ P DV

. QARGXAIQ) DAMMINH DIGV

IQFOQQ) D VKRZ HUFKDIU

FRP P RGH RURBMZI HTXISP HQV/

$CDSUQJ \ RXUKRP H IRU

GRZ QABLLY INQY)

( [ WQAQ) \R LOFRSRUIDW D

GRZ QABILY Z KHHBKDIU

DFFHVIE®! EDWURRP DQG

EHAURRP

. IGHQQ GRRZD VR
DFFRP P RGD\WM D Z KHHBKDIU



(17,7/(0(176 $1' 9% 1(),76
+RXVIQJ * LDQW
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' UYIQU

' UMQJ DI\MU D GZHU @PE DP SXIMRQ IV SRME® KRZHYHU \RX P XWW
XQGHJR D GIMQI DWHWP HOWZIK DQ ,WWK : KHHBKDIU $WRFADIRQ
IQAWKRRU DQG \ RXUYHKIE®! P D UHTXIWH DEDSVIMRQY $ @P DQXDOFDLY DQG
VRP H DX\RP DU FDLY P XW\EH P RALHG R LQFOCGH KDQG FROAMRY RUBIWRRW
DFFHBWDRY 7 KHVH DEDSVMRQY P XVWEH FDUIHG RXVE\ D FHUMHG SURYIGHU
$ CAMRCDOGHWAY FDQ EH IRXQG DVZZZ IZDIH RUE\ FRQERIDY \WH UMK

: KHHBKDIUS WRFIDWRQ DW

3UP DU 0 HGLFDO& HUMLEFDWA

$IWUD GZHJ @ E DP SX\BMRQ \ RX

IRUIXUKHUGLHRIRQ

) XHO" LDQW
7KH) XHO* UDQAY DZ DUBHG EDVHG RQ

DH HODIE®G IRUD SUPDY P HAFDO WH DP RXQAR SHWROFRQVXP HG <RX

FHOMEDW 7K FHOMEDW IV WH
IQMPOWMS 1Q WH ' IVDEGIG * UYHWY/
DQG 3IDWHQIHY 6 FKHP H :  WRXWIW

FDQ DSS® IRU WDQQXD® DQG WY
DFFHWIEGI  WWRXIK 5 HYHQH
0\ $ FFRXQW) RUP RWH GHBI® SBDVH

\RX ZRGWTXDD\ IRUMWH VFKHP H RU YIMWZ 7 Z FIMY HQQ RUP DMRQ IH

W EHHIW 7KH VFKHP H RITHY W[

UHHYV IRU GIYHY DQG SDWHQIHY/
Z I\ GVDEIDMY Z KHQ SXUFKDMQ) RU
XMQ)  VSHAD® FROMKPMG RU
DEDSWMG YHKIEBN <RX FDQ RETIQ \KH
FHUMEDW DV RXUGFDCKHDOK. RIIIFH

9$7 DQG957 ([ HP SWRQ
<RX FDQ FOIP WP MRQ RUBHSD, P HQWV
R YHKE® BUMUMRQ \B 957 DQC
YDOH DGHG\M 9$7 RQWKH SXUKDVH
R D QZ YHE® <RX FDQ DOR FOIP
WH WSDPHQWR YDOHDGEEHG \N
9$7 RQ\KHFRW
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CUYIQU

0 RRU7D ([ HP SWRQ

7KV IV DQ H HP SWRQ ILRP SD\ 1
\ HDWD P RRUY IHHV ,| \RX KDYH D
QZ YHKIF®I \KDWKDV QRW EHHQ
SUMRXVO UHI MMUHG 1Q , LHDIQG \ RX
QHHG \R FRP SBMY DQ 5) IRWP
DQG VXEP MWR \ RXU BFDO0 RRU
70 DURQ RIIEH I \ RX KDYH D XVHG
RUVHRQG KDQG YHKIF®! \ RX QHHG
\R DSSO \R 5 HYHQXH IRUWH P RRU
W[ DIRQ HHPSWRQ 3GDWH WHH

777 FMYHQQRWP DIRQH IRU
IXUNHUIQRUP DURQ

7R@6 RDG) HH ([ HP SWRQ

7KH ' MDEGG 7RO ([HP SWRQ
6FKHPH ' 7(6 D®ZV GIHY R
TXDO\ Q) YHKIE®N \R WDYHORQI UHH
RQ DO@,UMK URDGY XMQJ \WHU' 7( 6
AF 2Q0 RQH DSSTFDIRQ LV
UHTXILHG XQGHUWLY VFKHP H Z KIFK
FRYHY DOWOURDGY <RX FDQ DSS®
IRUWLY VFKHP H DQG 11QG RXWP RUH
IQIRUP DIRQDVWZ ZZ GV H

3DINQJ 3HP IW

YRBZIQ) D BZHU @ E DP SXMRQ
\RX FDQ DSS® IRU D ' MVDEGG
3HURQV 3DINQ) 3HPIW  %OH
3DINQI EDGIH IWRP  WH UMK
© KHHBKDU  $WRADIRQ & $

7KHVH SHPP W DWH DMXHG B\ \WH
. $ DQG DSSEDMRQY DH VHQW
)RU
IQRP DIRQ SBDVHVHHZ ZZ IZD IH
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| \RX DQZZHUCHY \R DQ R \WH IRTRZ 1Q) ABMP HQN \ RX DUH DVKLI KHUUMN
R DG

$WH\RXRYHU " ] ' R\RXKDWH
. P XVF®I Z HDNGHW' []
" R\RX . SRRUIRREHDU [
. 1HHOG]]\ RUDKWHDGHG . DQ IRRWAXHY L]
ZKHQ\ RX VXS IURP OILQJ - SRRUHHMJKW []
ROMBQGXS IRP VWy® [ |+ 9MPIQ" GHIFHQR” []
. IHHOXQMDG ZDOIQ)" I:‘ . DIHDURUKMRY R ID@RI" I:‘
. \DNHP X@BGIPHAFDWRQYY' [ |+ SDINORQV' MDW []
. FRQUXP H DBRKRD I:‘ . DKMRY R VAWRNH' I:‘
. OH 1QDQHMURQP HOAZ W . D®ZHUT E DP SX\BMRQ' l:‘

FOMKUDQG WIS KD ] DBV



)$//635(9(17,21 7,36

J\RXDHRHU DQGRURQ RUP RUH SUMVFUEHG P HAFDUWRQY FROVGHU
KDYIQ) \RXU * 3 UHVIHZ \RXU P HAFDMRQV HYHU PRONV DV
P HAFDMRQV FDQ FDXVH GURZ MIGHW DQG @] | IGHW

1 \RX 11QG \WDWK RX GHHG \R XVH \H \RIBMXU HQ® DWIP HV DQG 110G W
QLIEXOWR P DNH MAWHIH RQ WP H  FROVGHU XMQ) FRQIHQFH Z HDU RU
KDYIQJ D XUCH ERWBI RUFRP P RGH SDUEXOUD DWLIKW

MY YHY [P SRUBIQMR EH DEGI R VHH DQG KHDUWIS KD DBV RUREABFGN
1O\ RXUHQMURGP HQW, | \ RX UHTXILH J @WHY RUD KHDUQJ DIG IRUHYHU GD\
XVH HQVXUH\ RX Z HDUWWHP  DWD@WP HV + DYH \ RXUH HVL KWDQG KHDUQ)
FKHANHG UH) XOUWD

( QUXUH FEDUP REIOW SDWZ D\ V \WURXJ KRXW RXU

KRP HIUHH IURP P DIV FOWHU KD} DBV DQG Z ILHV

( QUXUH DSSURSUDWM @ K\ 1Q\ RXUKRP H HVSHAD® DW

QIKW& RMGHUBDYIQ) D @ KWRQ DWLIKWEZ HHU\

EXE@ RUKDYIQJ D\RXFK EHOUGH OP S Z MIQWHDFK

3HW FDQEH DS KD} DU HQUXUH \ RX FKHFN WH

IP P HADW VSDFH DURXQG\ RX EHRUH P RYIQJ

) DOGHMARY DQG SHQCDQWDOWP V DUH DQ H FHBIQV

ZD\ W QDARUDMMBGFH L \ RX GR D@6 SHONR

\ RXU2 FFXSDMRQDOY KHUIDSMADERXVWILY

$@D\ VNS \ RXUP REI®I SKRQH Z MIQ BDFK

$@D\ VXVH WH P RELOV DIG JIYHQ\R\ RX B\ \KH

3 K\ VIRKHUDSIMZ KHQ UHFRP P HQGHG \R XVH IW/

( QUXUH DOSDUN R IMDUH 1Q J RRG FRQAMRQ
SDUFXOUD \KH UKEEHUIHUXBN

1 \ RX DUH CRAQ\ RXUZ KHHBKDIUXVIQJ \ RXU

SURKHMY D@ D\ V P DNH VXUH \ RXUZ KHHBKDIULY

Z WIQ UDFK (| QUXUH WH IRRSOWMY DUH VZ XQJ \R \KH

VIGH DQG ERW EUDNHV DUH DSS@HG EHIRUH WDQUIHULKQ)

LQRXWR \ RXUZ KHHBKDILVR SUHYHQAD | DD

5 HP HP EHULL \ RX GR KDYH D |D@Y KIOWZ HDUQ) \ RXU

SURKHMY WFDQ P SDFVV DD QP HQMAVR VW

DZD\ VD JRRGIGD R QR \ RXUSIRAKHINAR DQ

|DQY DQG \BNH \WHUJI XICDQRH
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,P SDFV\RI Z HJ KWRQ 3 LIRVWKHVLY
2 QFH\ RX EHFRP H DQ HIEQ/KHG SURAKIHVLY XVHU MY HWHQIDOR P DIQBIQ
DWBE®I ERG. Z HJIKWDV Z HJ KW DIQ RUGW FDQ DI IHPWKH IIWR \ RXU
SIRAKHVY 0 DQ SURAKHIF FRP SRQHQWN KDYH D Z HIKWIP IWR EHEZHHQ

NN W @&/q WGEV % NHSIQ \RXUERG ZHIKWEHBZ WMV
\WUHVKRG \ RX FDQ DFFHW D Z IGHUDQIH RN FRP SRQHQNV

P SRUBQW LHVBU $ GYIFH

( QUXUQJ WRQJ DQG KHDEK ERQHV IV FKFIDOR GHRUDMIQ) WH UMNIR
IDFUUAV IURP 1D $ EDDQFHG GHWKDWGFOIGHY DAHWHQNDOYMIP 1QV DQG
P LQHID® VXSSRUV \KLY JRDO,Q SDUFEXOU FDBIXP DQGYMIP 1Q' SO\ NH
URBN 1Q EXICIQ) DQG P DIQBIQQ) KHDEK ERQHV 7KH IRRG S\ UDP G FDQ VHUH

DV D XVHXQIXICH IRUSOQQQI D EDOQFHG GHW) RUSHYRQDOYHG DGYIFH
FROVX®Y RXUKHDAKFDUH SURYIGHURUGEMMIDQ
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$QGUHD 0 DUH®D (V)
2 UMRSDHGIF 2 QFR®J\ &16S ® $QCUDP DUHE® QRKF IH

12 +& 2 FFXSDWRQDO? KHIDS\ (<)
' HSDUR HQW

12 +& 3K\ VIRKHDS\ ' HSDUR HOW @

2 WRERFN 3 IRWKHFWE 6 SHFIDOW (@

| \ RX FDQQRWUHDFK DQ\ Rl WH DERYH DQG\ RX DUH FRQFHUQHG FRQUEFW
\ RXU* 3 3XEQE +HDOK 1 XWHRUDWAQGS (| \ RXUFRQFHUD LHDWAY \R

DQ 2 FEXSDMRQDO? KHDS\ RU3 K\ VIRWHDS\  MWMVXH FRQWFW RXUGRFDO
KHDOM FHQWH DQG DVN VR VSHDN Z I\ RXUSUP DU FDUH WDP




